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Telework Telework 
Centers/Hotels/UniversitiesCenters/Hotels/Universities

What are Telework What are Telework 
Centers/Hotels?Centers/Hotels?

What do they look like?What do they look like?

Hagerstown, MarylandHagerstown, Maryland
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Woodbridge, VA Telework CenterWoodbridge, VA Telework Center

Fredericksburg, MD Regional Fredericksburg, MD Regional 
Telework CenterTelework Center

NetTechNetTech Center ofCenter of
Winchester, VAWinchester, VA
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FeaturesFeatures
EquipmentEquipment::

Fiber to the desktopFiber to the desktop
6 MB internet circuit6 MB internet circuit
1.8 GHz Dell computers1.8 GHz Dell computers
Office 2000Office 2000
Secure Windows 2000 serverSecure Windows 2000 server
ServerServer backed up dailybacked up daily
Norton AntiNorton Anti--virusvirus
Firewall and NATFirewall and NAT
Smart Digital telephone system with VoicemailSmart Digital telephone system with Voicemail
Laser printersLaser printers
Fax machinesFax machines
CopiersCopiers
ShredderShredder
Document scannerDocument scanner
Color Printer availableColor Printer available

ServicesServices::
Our tenants always have access to our Conference Room and KitcheOur tenants always have access to our Conference Room and Kitchenette.nette. Also included is use of all our office Also included is use of all our office 
machines,machines, onon--site technical service and ample parking.site technical service and ample parking. In addition, the following al la carte services are available tIn addition, the following al la carte services are available to our o our 
tenants and nontenants and non--tenant clients:tenant clients:
Conference Room rentalConference Room rental
Training Room rentalTraining Room rental
Telephone number with voicemailTelephone number with voicemail
Business suite mailing addressBusiness suite mailing address
Mail notificationMail notification
Live phone answeringLive phone answering
Administrative Assistant servicesAdministrative Assistant services
Word ProcessingWord Processing
Fax servicesFax services
PhotocopyingPhotocopying
Color or laser printsColor or laser prints
Document scanningDocument scanning

Training:Training:
NTC offers custom and personal training on all Microsoft Office NTC offers custom and personal training on all Microsoft Office products from a certified MOUS instructor.products from a certified MOUS instructor. We also offer custom We also offer custom 

training in QuickBooks and training in QuickBooks and PeachTreePeachTree accounting software.accounting software. Our training services are tailored to meet the clients need in Our training services are tailored to meet the clients need in an efficient, cost an efficient, cost 
effective manner.effective manner.

More FeaturesMore Features
The Southern Maryland Telework Centers are equipped with everythThe Southern Maryland Telework Centers are equipped with everything necessary in a professional office environment.ing necessary in a professional office environment.

Each center is complete with the following:Each center is complete with the following:

Furnishings:Furnishings:
-- Modular workstationsModular workstations
-- Lockable personal storage for each workstationLockable personal storage for each workstation

Computers:Computers:
-- NetworkedNetworked PentiumPentium personal computers with 256MBpersonal computers with 256MB--1GB1GB RAMRAM
-- 2020--80GB hard drive80GB hard drive
-- **17" flat panel color monitor 17" flat panel color monitor w/usbw/usb
-- **Keyboards with integrated smart card readerKeyboards with integrated smart card reader
-- **32X DVD/CDRW drive32X DVD/CDRW drive
The centers also support company or agency provided laptops and The centers also support company or agency provided laptops and other equipment. other equipment. 

Standard Software:Standard Software:
-- Windows XP ProfessionalWindows XP Professional
-- Microsoft Office 2003Microsoft Office 2003
-- McAfee AntiMcAfee Anti--VirusVirus
-- Netscape Navigator and Internet Explorer (w/128Netscape Navigator and Internet Explorer (w/128--bit encryption)bit encryption)
-- Adobe Acrobat Reader Adobe Acrobat Reader 
ClientClient--provided software installed upon requestprovided software installed upon request

Data communications:Data communications:
Remote access communication with agency networks is provided usiRemote access communication with agency networks is provided using internal 56k modems with individual analog telephone lines anng internal 56k modems with individual analog telephone lines and/or Td/or T--1 1 
carrier availability (Internet).carrier availability (Internet).

Telephones:Telephones:
-- Individual voice lines with private voice mailIndividual voice lines with private voice mail
Conference Room:Conference Room:
-- Conference rooms are available for use by teleworkersConference rooms are available for use by teleworkers
Free Parking:Free Parking:
-- Free parking right outside the front door of each centerFree parking right outside the front door of each center

Additional equipment:Additional equipment:
-- HP LaserJet 4100TNHP LaserJet 4100TN
-- Convenience copier/scanner/fax machineConvenience copier/scanner/fax machine
-- Paper shredderPaper shredder

Amenities:Amenities:
-- Kitchenette with a refrigerator, coffee maker, and microwave.Kitchenette with a refrigerator, coffee maker, and microwave.

Security:Security:
The Southern Maryland Telework Centers have 24The Southern Maryland Telework Centers have 24--hour key card access control.hour key card access control.

** Not available at all centersNot available at all centers

What is currently available?What is currently available?

NationallyNationally
Washington StateWashington State
Olympic Peninsula Olympic Peninsula 
Kitsap CountyKitsap County
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What could be available?What could be available?

Colleges/UniversitiesColleges/Universities
LibrariesLibraries
Data CentersData Centers
Empty BuildingsEmpty Buildings
Underused Government FacilitiesUnderused Government Facilities
Coffee shopsCoffee shops

Could one of these be the 1Could one of these be the 1stst

Telework Center in our Region?Telework Center in our Region?

What they sayWhat they say

Convenient LocationConvenient Location
"The convenient location, short commute and superb mix of resour"The convenient location, short commute and superb mix of resources makes for ces makes for 
happy employees and excellent interaction with our clients acroshappy employees and excellent interaction with our clients across the country."s the country."

Jeff Jeff RezinRezin, President , President REZiNREZiN IncInc
Time and ResourcesTime and Resources
"I save two hours and 100 miles of travel each time I telecommut"I save two hours and 100 miles of travel each time I telecommute from the e from the 
NetTechNetTech Center.Center. I have everything here I need to be productive and the staff isI have everything here I need to be productive and the staff is
always willing to assist"always willing to assist"

Diane Diane WickhamWickham, DOD , DOD TeleworkerTeleworker
Quality of Life and ProductivityQuality of Life and Productivity
"Among the many benefits of working at the "Among the many benefits of working at the NetTechNetTech Center, those I value most Center, those I value most 
are a greatly improved quality of life and productivity.are a greatly improved quality of life and productivity. I commute to D.C. only one I commute to D.C. only one 
day rather than five; I have excellent office equipment here andday rather than five; I have excellent office equipment here and the staff is the staff is 
wonderful."wonderful."

Elizabeth Roberts, OPM Elizabeth Roberts, OPM 
Enhanced EfficiencyEnhanced Efficiency
"Telecommuting from the "Telecommuting from the NetTechNetTech Center has greatly enhanced the efficient Center has greatly enhanced the efficient 
accomplishment of large projects which require a high degree of accomplishment of large projects which require a high degree of concentration."concentration."

US Army Supervisor of a US Army Supervisor of a 
NetTechNetTech Center clientCenter client
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